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Home Town Mini Storage respects your privacy. Here is our privacy policy for the use of the services as defined by your rental agreement and the website located at hometownministorage.com.
Personally Identifiable Information
We do not directly collect personally identifiable information on this website. We use a 3rd party company called Formstack.com to obtain your personally identifiable information. The links provided on this website redirect you to forms that are maintained on the Formstack.com server. Home Town Mini Storage uses these forms to conduct business and collect your personally identifiable information. The Formstack forms are encrypted and secure as indicated by the lock and https in the URL address.
[bookmark: _GoBack]Your personally identifiable information will be stored on Formstack’s server for the duration of  your storage rental. Formstack nor its employees have access to your information. Only Home Town Mini Storage can access your information stored on Formstack’s server and is password protected (see Formstack’s privacy policy).
Personally identifiable information printed to paper is kept in a locked file cabinet.  Paper documents are disposed of by shredding or incineration.  Any such information kept on a computer is password protected.
We will not provide anyone else outside of our company with any information specific to you collected by us unless we have your consent. Our only employees  allowed access to personal information about you are those who need to have access.
What information is collected and used
We may collect personal information that can identify you, such as your name and email address, and other information that does not identify you.
We may collect and store any personal information you enter on our forms or provide to us in some other manner.. This includes identifying information, such as your name, address, e-mail address, and telephone number and, if you transact business with us, financial information such as your payment method (valid credit card number, type, expiration date or other financial information).
We may use information to
· Fulfill your requests for products and services;
· Enforce our Terms of Service as defined by your rental agreement;
· Identify and protect against fraudulent transactions;
· Manage your account and your preferences;
We may disclose your personal information if (i) required to do so by law, court order or subpoena, or as requested by other government, law enforcement, or investigative authority, (ii) we in good faith believe that such disclosure is necessary or advisable, including without limitation to protect our rights or properties, (iii) we have reason to believe that disclosing your personal information is necessary to identify, contact or bring legal action against someone who may be causing interference with our rights or properties, or has breached an agreement, or if anyone else could be harmed by such activities or interference,  or (iv) there is an emergency involving personal danger.
 Cookies
"Cookies" are small text files that allow Web sites to store and retrieve information about you from your computer system; however this website does not use cookies.
Children
The Website and Services is not intended for children under the age of 18 nor do we knowingly collect personal information from children under 18. As a business service, Home Town Mini Storage does not target its offering toward, and does not knowingly collect any personal information from, users under thirteen (13) years of age.
 Communication from us
From time to time, we may send you information with announcements and updates about the Website, the Services, and your account. You may elect to opt-out of ongoing e-mail communication from us, such as newsletters, subscriptions, account information, promotional materials, contest results, survey inquiries, etc. by using a simple "opt out" procedure. You need only reply to the communication with the word "unsubscribe" (without the quotation marks) in the body of your e-mail response and your name will be removed from that mailing list.
E-Commerce
No commerce transactions take place on this website. All commerce links on this website redirect you to Formstack’s website and are processed securely in order to make every reasonable effort to insure that your personal information is protected. (See Formstack’s privacy policy)
Policy Acceptance
By using the Website and the Services, you signify your acceptance of this Privacy Policy. If you do not agree or are not comfortable with any policy described in this Privacy Policy, you may discontinue use of the Website or the Services.
If you have any questions about this privacy policy, e-mail them to hometownministorage@yahoo.com.

